Provider:

Contact Name:
eMail Address:

Phone:
Class ID

02871

02881

02891

02901

02911

02921

02931

02941

02951

02961

13-0002

13-0003

13-0004

13-0005

Provider:

Contact Name:
eMail Address:

Phone:

Class ID

/ Little Rock, AR 72201

APEX CE SOLUTIONS
Remo Portelli
info@apexces.com
(800) 769-8996

Class Name

Creative Marketing Ideas for
Funeral Homes

Funeral Service Ethics

Telephone Inquiry Manual for
Funeral Homes

Understanding HIV/AIDS

Working with Difficult People in
Conflict

Sexual Harassment in the
Workplace

FTC Funeral Rule

OSHA Essentials

Infant Embalming Techniques
Funeral Rituals & Mental Health
Green Burial 101

The Funeral Director & Organ and
Tissue Donation

Restoration of a Tissue Donor

Understanding Grief

ARORA/STATE BOARD
Amy Goode
amy.goode@arkansas.gov

(501) 682-0574

Class Name

Printed: 2/20/2013 @ 14:45

Hours

Hours

Expires

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

Expires

W Arkansas State Board of Embalmers & Funeral Directors
.7 |2] 101 East Capitol, Suite 113

Notes
WWW.apexces.com
800-769-8996

Www.apexces.com
800-769-8996

WWW.apexces.com
800-769-8996

www.apexces.com
800-769-8996

WWWw.apexces.com
800-769-8996

WWWw.apexces.com
800-769-8996

Www.apexces.com
800-769-8996

WWWw.apexces.com
800-769-8996

Www.apexces.com
800-769-8996

WWWw.apexces.com
800-769-8996

WWWw.apexces.com
800-769-8996

WWW.apexces.com
800-769-8996

WWww.apexces.com
800-769-8996

Www.apexces.com
800-769-8996

Notes
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Provider:

Contact Name:
eMail Address:

Phone:
Class ID
01011

0211

02971

0311

0411

04141

0511

0611

0711

0811

0911

12003

F1Z] 101 East Capitol, Suite 113
/ Little Rock, AR 72201

New Licensee Continuing
Education/College Courses

Out of State Licensee CEU's
Reported

Batesville Casket
Deb St. Pierre

(812) 934-7557
Class Name
Using E-Business it Create a
Meaningful Fun Ex

A Better Way to Assist Today's
Value Driven Consumer

Acting On Cremation Challenges
Together...

The Zero Turn Lawnmower and
Your Funeral Home Website

Research To Results
Vaulting into the Future

Communicating With Families-
Making More Effective
Arrangemen

Seven Secrets Families Don't
Share

Understanding & Meeting the
Needs our Changing Families

Creating Value for Families
Through Meaningful Fun Exp

Getting to Know the Cremation
Consumer-An Initial Action Pla

Googled...The
Internet:MyFriend& Occasional
Enemy

Printed: 2/20/2013 @ 14:45

Hours

Arkansas State Board of Embalmers & Funeral Directors

6 12/31/2013 Newly licensed and College course work that can

apply for carry over hours.

9 12/31/2013 This CE approval will be used for licensees receiving
credits from Out of State and reporting them to AR.

deb.st.pierre@batesville.com

Expires

2 12/31/2013

2 12/31/2013

2 12/31/2013

2 12/31/2013

2 12/31/2013

1 12/31/2013

3 12/31/2013

3 12/31/2013

7 12/31/2013

3 12/31/2013

2 12/31/2013

2 12/31/2013

Notes
Contact Local Batesville's Representative
Ongoing throughout year

Contact Local Batesville's Representative
Ongoing throughout year

Contact Local Batesville's Representative
Ongoing throughout year

Contact Local Batesville's Representative
Ongoing throughout year

Contact Local Batesville's Representative
Ongoing throughout year

Contact Local Batesville's Representative
Ongoing throughout year

Contact Local Batesville's Representative
Ongoing throughout year

Contact Local Batesville's Representative
Ongoing throughout year

Contact Local Batesville's Representative
Ongoing throughout year

Contact Local Batesville's Representative
Ongoing throughout year

Contact Local Batesville's Representative
Ongoing throughout year

Contact Local Batesville's Representative
Ongoing throughout year

Page 2 of 24



“#12| 101 East capitol, Suite 113
/ Little Rock, AR 72201

Provider: CANA

Contact Name: Nanette Haase

eMail Address: nanette@cremationassociation.org
Phone: (312) 245-1077

ClassID Class Name

12085 Crematory Operators
Certification Program

Hours Expires

6 12/31/2013

Provider: Education Workers Group
Contact Name: Brian Stefanelli

eMail Address: brian@workshopsexpress.com
Phone: (718) 701-0385

ClassID Class Name

Hours Expires

Arkansas State Board of Embalmers & Funeral Directors

Notes

Birmingham, AL - January 9, 2013
Las Vegas, NV - February 5, 2013
Charleston, SC - May 10, 2013
Austin, TX - October 19, 2013

Notes

03101 Upselling Without Upsetting the
Client

03111 Understanding Hospice &
Palliative Care

03121 Modern Funeral Customs

03131 Limiting Exposure of HIV AIDS

03141 Complying with the FTC Funeral
Rule

03151 Funeral Products & the
Enviornment

03161 OSHA Compliance for Funeral
Homes

03171 Helping Parents Cope with
Unexpected Death

Printed: 2/20/2013 @ 14:45

1 12/31/2013

1 12/31/2013

1 12/31/2013

2 12/31/2013

2 12/31/2013

2 12/31/2013

2 12/31/2013

1 12/31/2013

Sponsored by Education Workers Group and
available at
www.funeralcontinuingeducation.com

Sponsored by Education Workers Group and
available at
www.funeralcontinuingeducation.com

Sponsored by Education Workers Group and
available at
www.funeralcontinuingeducation.com

Sponsored by Education Workers Group and
available at
www.funeralcontinuingeducation.com

Sponsored by Education Workers Group and
available at
www.funeralcontinuingeducation.com

Sponsored by Education Workers Group and
available at
www.funeralcontinuingeducation.com

Sponsored by Education Workers Group and
available at
www.funeralcontinuingeducation.com

Sponsored by Education Workers Group and
available at
www.funeralcontinuingeducation.com

Page 3 of 24



“#12| 101 East capitol, Suite 113
/ Little Rock, AR 72201

03181 Ethics, Attitude & Custom Service
03191 When Children Die: Guidance for
the Final Arrangements

03201 Helping Parents Help Children
Cope with Death

03211 Burial with Military Honors-Best
Practices

Provider:

Contact Name:

eMail Address: info@funeralce.com

Phone: (972) 616-1111

Class ID  Class Name

01241 Basic Funeral Customs for 21st
Century Funeral Dir.

01251 Blood borne Pathogens

01261 Decision Making in Funeral
Industry

01281 Ethics of Making Funeral
Arrangements

01291 Funeral Customs w/ Military
Honors

01321 OSHA Workplace Rights

01331 Personalization in the Funeral
Industry

01351 Targeting your Primary Markets

in the Funeral Industry

Printed: 2/20/2013 @ 14:45

Lesli Leakey/Ida Mahorsky

Hours

3 12/31/2013

1 12/31/2013

1 12/31/2013

3 12/31/2013

Expires

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

Arkansas State Board of Embalmers & Funeral Directors

Sponsored by Education Workers Group and
available at
www.funeralcontinuingeducation.com

Sponsored by Education Workers Group and
available at
www.funeralcontinuingeducation.com

Sponsored by Education Workers Group and
available at
www.funeralcontinuingeducation.com

Sponsored by Education Workers Group and
available at
www.funeralcontinuingeducation.com

Funeral CE/WebCe/Int'l Risk Mant Institute Inc.

Notes

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 866-332-8423

Page 4 of 24



01361

01371

01381

01391

01401

01411

01431

01441

01451

01461

01471

04161

05111

12001

Printed

/ Little Rock, AR 72201

Funeral Rule

Understanding the At Need
Consumer's Buying Motivations

Working with difficult People in
the Funeral Industry

History of Preserving Human
Remains

HIV-AIDS

Stillborn Support

OSHA, Practice Standards For
Funeral Professionals

Managing Grief: A Guide For Fun
Professional

Green Funerals: What Every
Funeral Director Needs to Know

The Funeral Dir As An Event
Planner

Pre-Need Planning
Public Speaking for Funeral
Directors

Intercultural Burials

Basic Embalming Practices

: 2/20/2013 @ 14:45

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

W Arkansas State Board of Embalmers & Funeral Directors
.7 |2] 101 East Capitol, Suite 113

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 800-488-9308

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 866-332-8423

Online
www.funeralce.com
For More info call 866-332-8423
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13-0007

Provider:

/ Little Rock, AR 72201

Insuring Funeral Homes

ICCFA

Contact Name: Daniel Osorio

eMail Address: danielo@iccfa.com

Phone:
Class ID

13-0001

13-0038

Provider:

(703) 391-8400

W Arkansas State Board of Embalmers & Funeral Directors
.7 |2] 101 East Capitol, Suite 113

6 12/31/2013 Self-Study

Class Name Hours Expires

2013 Wide World of Sales
Conference

2013 ICCFA Annual Convention &
Exposition

ICFSEB

Contact Name: Allie Sparkman

eMail Address:

Phone:
Class ID

13-0008

13-0009

13-0010

13-0011

(479) 442-7076

9 12/31/2013

9 12/31/2013

admin@theconferenceonline.org

Class Name Hours Expires

ICFSEB 109th Annual Meeting -
Board Member Training

109th Annual Meeting -
Presentation for Regulatory
Board Mem

109th Annual - Presentation -
"Today's Licensees"

109th Annual - Investigators
Roundtable Disscussion

Printed: 2/20/2013 @ 14:45

8 12/31/2013

1 12/31/2013

1 12/31/2013

1 12/31/2013

info@funeralce.com
Customer Service 866-332-8423

Notes

Las Vegas, NV
January 16-18, 2013
Contact Daniel Osorio
800-645-7700

Tampa, FL

April 10 - 13, 2013

To Register contact ICCFA Meetings Dept
800-645-7700

Notes

The Westin Lake Las Vegas

Henderson, NV

Tuesday, February 26, 2013 -2:00pm-6:00pm
Wednesday, February 27, 2013 - 8:00am - Noon

The Westin Lake Las Vegas
Henderson, NV

February 27, 2013
11:00am-12:00Pm

The Westin Lake Las Vegas
Henderson, NV

February 27, 2013
2:00pm-3:00pm

The Westin Lake Las Vegas
Henderson, NV

February 27, 2013
3:00pm-4:00pm

Page 6 of 24



W Arkansas State Board of Embalmers & Funeral Directors
.7 |2] 101 East Capitol, Suite 113
/ Little Rock, AR 72201

13-0012 109th Annual - Role of 1 12/31/2013 The Westin Lake Las Vegas
Examinations in the Licensure Henderson, NV
Process February 27, 2013
4:10pm-5:00pm
13-0013 109th Annual - Referendum on 1 12/31/2013 The Westin Lake Las Vegas
Education and Licensure Henderson, NV

February 28, 2013
8:30am-9:30am

13-0014 109th Annual - Legislative 12/31/2013 The Westin Lake Las Vegas
Updates Henderson, NV
February 28, 2013
9:30am-10:20am

13-0015 109th Annual - District Meeting 1 12/31/2013 The Westin Lake Las Vegas
Henderson, NV
February 28, 2013
10:30am-12:00pm

13-0016 109th Annual - Recent Cases & 1 12/31/2013 The Westin Lake Las Vegas
What We need to Learn Henderson, NV
February 28, 2013
2:15pm-3:15pm
13-0017 109th Annual - Model Practice 2 12/31/2013 The Westin Lake Las Vegas
Act for Funeral Service Henderson, NV
February 28, 2013
3:15pm-5:15pm

=

Provider: In It For Life, LLC

Contact Name: Melanie Loyd

eMail Address: melanie@initforlife.us

Phone: (785) 330-3613

ClassID  Class Name Hours Expires Notes

13-0006 C.A.R.E.Ring C.A.R.E.munication- 8 12/31/2013 Contact Melanie Loyd

Effecitve Arrangements 785-330-3613 to attend
Provider: In-Sight Books
Contact Name: Glenda Stansbury
eMail Address:
Phone: (405) 810-9501
ClassID  Class Name Hours Expires Notes

Printed: 2/20/2013 @ 14:45 Page 7 of 24



“#12| 101 East capitol, Suite 113
/ Little Rock, AR 72201

03291

Certified Funeral Celebrants
Training

NFDA
Kathleen Walczak

Provider:
Contact Name:

eMail Address: kwalczak@nfda.org

Phone: (800) 228-6332

ClassID Class Name Hours

01831 Building Customer Loyalty From 8
the Inside Out - Book

01841 Capitalizing on Kindness-Book 8

01851 Creating Meaningful Funeral 6
Experiences - Book

01861 Customer Service is an Instant - 8
Book

01881 Funeral Home Customer Service 8
A-Z - Book

01911 Grievers Ask: Answers to 8
Questions about Death and Loss
Book

Printed: 2/20/2013 @ 14:45

Expires

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

Arkansas State Board of Embalmers & Funeral Directors

9 12/31/2013 2013 Schedule

check website for more Information
www.InSightBooks.com

January 7-11, 2013 - Key West, FL

Sponsor: ICCFA

February 22-24, 2013 - Marriott, Los Angeles, CA
June 14-16, 2013 - Niagara Fall, ON

June 18-20, 2013 - Albany, NY

Sponsor: New York State Funeral Directors
Association

July 20-25, 2013 - ICCFA University Memphis, TN
September 6-8, 2013 - Marriott, Oklahoma City, OK

Notes

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

Page 8 of 24



02011

02041

02131

02161

02171

02181

02191

02201

02221

02231

02241

Printed

F1Z] 101 East Capitol, Suite 113
/ Little Rock, AR 72201

Traversing the Mindfield: Best
Practices - Book

Advanced Cremation Arranging -
Audio CD

Preneed Ethics in Demanding
Times-Audio CD

With the Push to Cremate: 5
Reasons to Encourage Viewing ...

Art of Facial Reconstruction -
DVD Video

Embalming Difficult Cases: Donor
Cases - DVD Video

FTC Compliance: Handling the
General Price List-DVD Video

Restorative Arts: An Artist's
Perspective - DVD Video

ADA Employer Compliance: Title |
of the ADA

Communicable Diseases: What
Every FH Must Know

Conflict Management for Funeral
Directors: SICP

: 2/20/2013 @ 14:45

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

Arkansas State Board of Embalmers & Funeral Directors

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Online Learning Program
call 800-228-6332

Available in "Professional Resources" section

www.nfda.org

2013 Online Learning Program
call 800-228-6332

Available in "Professional Resources" section

www.nfda.org

2013 Online Learning Program
call 800-228-6332

Available in "Professional Resources" section

www.nfda.org

Page 9 of 24



02261

02271

02281

02291

02311

02321

02331

02341

02351

02851

02861

Printed

/ Little Rock, AR 72201

Embalming the Obese Case

Offering Funeral Packages in
Compliance w/the FTC

Professional Ethics in Funeral
Service: NFDA's Code of Prof

Serving Hispanic Families

Understanding a Child's Grief

Understanding Adult Grief:
Developing Ways to Help Adults...

Understanding the Practice of the
FTC Funeral Rule

Wage and Hour Laws for Funeral
Home Employers

What to Do When Families say
"No Religion, Please"

Proven Green Funeral Home
Practices

Simple & Practical Best-Practices
Ideas of Leading FH

: 2/20/2013 @ 14:45

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

W Arkansas State Board of Embalmers & Funeral Directors
.7 |2] 101 East Capitol, Suite 113

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

Page 10 of 24



03061

03721

03731

03741

03751

03761

03771

03791

03801

03811

03821

Printed

“#12| 101 East capitol, Suite 113
/ Little Rock, AR 72201

CPC Self Study

Communicable Diseases:
Safeguarding the Funeral
Practitioner

Deathcare Marketing: 25 FAQs

Hazard Communications in
Funeral Service

Embalming Perspectives &
Paradigms Challenged

Funeral Service Ethics

Grief Management: The Role of
the Funeral Service Practition

Learning to be a Leader

Marketing a Funeral Home for a
Long-term Profitability

Personnel Management in
Funeral Service

Profits for Pleasure: Practical
Marketing for Funeral Homes

: 2/20/2013 @ 14:45

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

Arkansas State Board of Embalmers & Funeral Directors

Certified Preplanning Consultant Self Study

Contact NFDA
800-228-6332

2013 Online Learning Program
call 800-228-6332

Available in "Professional Resources" section

www.nfda.org

2013 Online Learning Program
call 800-228-6332

Available in "Professional Resources" section

www.nfda.org

2013 Online Learning Program
call 800-228-6332

Available in "Professional Resources" section

www.nfda.org

2013 Online Learning Program
call 800-228-6332

Available in "Professional Resources" section

www.nfda.org

2013 Online Learning Program
call 800-228-6332

Available in "Professional Resources" section

www.nfda.org

2013 Online Learning Program
call 800-228-6332

Available in "Professional Resources" section

www.nfda.org

2013 Online Learning Program
call 800-228-6332

Available in "Professional Resources" section

www.nfda.org

2013 Online Learning Program
call 800-228-6332

Available in "Professional Resources" section

www.nfda.org

2013 Online Learning Program
call 800-228-6332

Available in "Professional Resources" section

www.nfda.org

2013 Online Learning Program
call 800-228-6332

Available in "Professional Resources" section

www.nfda.org

Page 11 of 24



03831

03841

03851

03861

03871

03891

04931

12025

12027

12030

12033

Printed

“#12| 101 East capitol, Suite 113
/ Little Rock, AR 72201

Public Speaking - Comfortably

The Funeral-A Chance to Serve &
Heal

Understanding & Creating
Exceptional Funeral Exps

Understanding & Managing Grief

Understanding Preneed

What Matters Most: Heart's
Desire in Life and Death

Five Ways to Improve Prep Room
Ventilation & Protect..

30 Days to Social Media Success -
Book
Ethics in Funeral Service - Book

On Grief and Grieving - Book

Formaldehyde: Health Effects,
Precautions and it's Future-CD

: 2/20/2013 @ 14:45

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

Arkansas State Board of Embalmers & Funeral Directors

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

Page 12 of 24



“#12| 101 East capitol, Suite 113
/ Little Rock, AR 72201

12036 Funeral Service Psychology &
Counseling

12055 Out of the Ordinary Customer
Service - Pursuit of Excellence

12056 Safeguarding Your Funeral Home
from Cremation Liability

12103 Don't Settle for Satisfied! Build
Customer Loyalty

12107 Technology for Beginners

12111 Handling Claims, Litigation and
Regulatory Investigations

12112 How to Talk to Families about
Green Funeral and Burial Opt

12116 New Insights into Ways
Consumers Really Think

12123 Shoestring Marketing

12129 Embalming Risk Management

13-0018 Crack the Code: How to analyze

the CANA Cremation Statistics

Printed: 2/20/2013 @ 14:45

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

Arkansas State Board of Embalmers & Funeral Directors

2013 Home Study Program
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

Via Telephone and/or computer
January 24, 2013

1-2pm CT

800-228-6332

2013 Webinar via telephone or computer
March 14, 2013

1-2PMCT

800-228-6332

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

Via Telephone and/or computer
February 7, 2013
1-2pm CT

2013 Online Learning Program

call 800-228-6332

Available in "Professional Resources" section
www.nfda.org

Webinar www.nfda.org
January 10, 2013
1-2 pm CT

2013 CANA & NFDA Spring Symposium
Las Vegas, NV

February 6, 2013

8:00am- 9:00am
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13-0019

Cremation Impossible "Revealing
secrets in arrangements

13-0020 Marketing Cremation Profitably -

Part 1

13-0021 Marketing Cremation Profitably -

Part 2

13-0022 Finding Success in a High

Cremation Market

13-0023 Roundtables with a Twist

What do | do When Someone |
love dies?

13-0024

13-0025 Not in My Backyard: Strategies

for Dealing with Zone Issues

13-0026 Leadership: Cremation Isn't for

Cowards

13-0027 Talking w/Families about Natural

Burial and Green Funerals

13-0028 Companioning You! A Soulful

Guide to Caring - Book

13-0029 Only Angels Can Wing It: How to

Write a Eulogy... - Book

Printed: 2/20/2013 @ 14:45

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

Arkansas State Board of Embalmers & Funeral Directors

2013 CANA & NFDA Spring Symposium
Las Vegas, NV

February 6, 2013

9:30am- 10:30am

2013 CANA & NFDA Spring Symposium
Las Vegas, NV

February 6, 2013

11:15am-12:15pm

2013 CANA & NFDA Spring Symposium
Las Vegas, NV

February 6, 2013

1:15pm-2:15pm

2013 CANA & NFDA Spring Symposium
Las Vegas, NV

February 6, 2013

2:30pm-3:30pm

2013 CANA & NFDA Spring Symposium
Las Vegas, NV

February 6, 2013

3:45-5:15pm

2013 CANA & NFDA Spring Symposium
Las Vegas, NV

February 7, 2013

8:00am-9:00am

2013 CANA & NFDA Spring Symposium
Las Vegas, NV

February 7, 2013

9:30am-11:30am

2013 CANA & NFDA Spring Symposium
Las Vegas, NV

February 7, 2013

11:45am-1:45pm

Via telephone and/or Web
February 21, 2013
1-2pm CT

2013 Home Study Program
Online Learning Courses
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Online Learning Courses
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org
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13-0030

13-0031

13-0032

13-0033

13-0034

13-0035

13-0036

13-0039

13-0040

/ Little Rock, AR 72201

Annual All-Staff FTC Funeral Rule
Training 2012-Audio CD

Handling Claims, Litigation, &
Regulatory Invest...-DVD/PPT

How to Talk to Families about
Green Funeral & Burial Options

Out of the Ordinary Customer
Service-Pursuit of Excellence..

Safeguarding Your Funeral Home
from Cremation Liability -DVD

Shoestring Marketing - DVD/PPT

The 4 P's of Cremation: Policies,
Procedures, Performance...

CPC Certification Seminar

Meet the Mentors Program ...

Printed: 2/20/2013 @ 14:45

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

W Arkansas State Board of Embalmers & Funeral Directors
.7 |2] 101 East Capitol, Suite 113

2013 Home Study Program
Online Learning Courses
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Online Learning Courses
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Online Learning Courses
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Online Learning Courses
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Online Learning Courses
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Online Learning Courses
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

2013 Home Study Program
Online Learning Courses
Contact NFDA 800-228-6332
Fax 262-789-6977
www.nfda.org

St. Louis Airport Marriott
St. Louis, MO
February 27-23, 2013

"Critical Components to a Successful Funeral Service
Business

Emory University Conference Center

Atlanta, GA

March 19, 2013

800-228-6332
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2013-42 Embalming Risk Management 2 12/31/2013 2013 Online Learning Program
call 800-228-6332
Available in "Professional Resources" section
www.nfda.org

2013-43 EPA & Sustainability: Funeral 1 12/31/2013 2013 Webinars
Homes call 800-228-6332
March 28, 2013 1-2pmCT
www.nfda.org/webinars

Provider: NFDMA, Inc.

Contact Name: Cornell Robinson

eMail Address: cornell@nfdma.com

Phone: (770) 969-0064

Class ID  Class Name Hours Expires Notes

2013-47 The Funeral Industry : From Then 2 12/31/2013 The Birmingham Civil Rights Institute

to Now Saturday, April 20, 2013
Call 770-969-0064
2013-48 While The World Watched 2 12/31/2013 Sheraton Birmingham Hotel

Monday, April 22, 2013
770-969-0064

2013-49 The Funeral Director: Being The 1 12/31/2013 Sheraton Birmingham Hotel
Professional Monday, April 22, 2013
770-969-0064

2013-50 Sexual Harassment in the Funeral 1 12/31/2013 Sheraton Birmingham Hotel

Service Monday, April 22, 2013
770-969-0064
2013-51 Financing Major Renovations & 1 12/31/2013 Sheraton Birmingham Hotel
Construction Monday, April 22, 2013
770-969-0064
2013-52 Embalming Difficult Cases 2 12/31/2013 Sheraton Birmingham Hotel

Tuesday, April 23, 2013
770-969-0064

Provider: NWAFDA

Contact Name: Jason Engler

eMail Address: arfuneraldirector@hotmail.com

Phone: (479) 381-4424

Class ID  Class Name Hours Expires Notes

Printed: 2/20/2013 @ 14:45 Page 16 of 24
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12-0188 Urns&Outs: The Value of 1 12/31/2013 Copeland's Restaurant
Permanent Cremation Rogers, AR
Memorialization Christmas Meeting
Wednesday, December 12th, 2012
5:00-8:00pm
Contact Jason Engler 479-381-4424
12-0188a Urns&Outs: The Value of 1 12/31/2013 Copeland's Restaurant
Permanent Cremation Rogers, AR
Memorialization Christmas Meeting
Wednesday, December 12th, 2012
5:00-8:00pm

Contact Jason Engler 479-381-4424

Use this approval number for 2014 License Renewal
12141a  You Can Achieve The Impossible 1 12/31/2013 Embassy Suites

Rogers, AR

December 13, 2012

6:00PM Dinner

7:00PM Program

Call Bradley Sheppard

479-751-4747

Provider: Order of the Golden Rule (OGR)
Contact Name: Jessica Smith

eMail Address: jsmith@ogr.org

Phone: (800) 637-8030

ClassID  Class Name Hours Expires Notes

13-0037 Growing Your Firm in Today's 1 12/31/2013 Teleconference February 28, 2013
Economy Contact Jessica Smith 800-637-8030

or email jsmith@ogr.org

2013-44 Employee Concerns: Funeral 1 12/31/2013 Teleconference
Home Liability & OSHA March 28, 2013
Compliance Contact Jessica Smith

800-637-8030
jsmith@ogr.org
2013-45 Annual Conference and Supplier 9 12/31/2013 Peabody Memphis Hotel
showcase Memphis, TN
April 26-27,2013
Contact: Jessica Smith
800-637-8030

Printed: 2/20/2013 @ 14:45 Page 17 of 24



Provider:

/ Little Rock, AR 72201

Practicum Strategies

Contact Name: Richard Santore

eMail Address: richard@pshomestudy.com

Phone:
Class ID
03311

03321

03331

03341

03351

03361

03371

03381

03391

03401

03411

03421

(800) 731-4714

Class Name Hours
Business Morals.. 3
Everyday Ethics 3
Motivation & Coaching 3
Managing Stress 3
The Vanguard Competition... 6
Hazardous Chemicals 3
FTC 6
Pre Planning for Funeral Home 6
Business

Grief for the funeral director 3
Funeral Profession & Consumer 3
Behavior

Coping with Stress 3
Sacred/Sensitive 3

Printed: 2/20/2013 @ 14:45

Expires

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

W Arkansas State Board of Embalmers & Funeral Directors
.7 |2] 101 East Capitol, Suite 113

Notes

Contact Richard Santore
800-731-4714
richard@pshomestudy.com
Contact Richard Santore
800-731-4714
richard@pshomestudy.com
Contact Richard Santore
800-731-4714
richard@pshomestudy.com
Contact Richard Santore

800-731-4714
richard@pshomestudy.com

Contact Richard Santore
800-731-4714
richard@pshomestudy.com

Contact Richard Santore
800-731-4714
richard@pshomestudy.com

Contact Richard Santore
800-731-4714
richard@pshomestudy.com

Contact Richard Santore
800-731-4714
richard@pshomestudy.com

Contact Richard Santore
800-731-4714
richard@pshomestudy.com

Contact Richard Santore
800-731-4714
richard@pshomestudy.com

Contact Richard Santore
800-731-4714
richard@pshomestudy.com

Contact Richard Santore
800-731-4714
richard@pshomestudy.com
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03431 Funeral Values 6 12/31/2013 Contact Richard Santore
800-731-4714
richard@pshomestudy.com

03441 Review of Basic Embalming 3 12/31/2013 Contact Richard Santore
Procedures 800-731-4714
richard@pshomestudy.com
03451 Moral Dilemmas Facing... 3 12/31/2013 Contact Richard Santore

800-731-4714
richard@pshomestudy.com

03461 Dealing with Communicable 3 12/31/2013 Contact Richard Santore
Disease 800-731-4714
richard@pshomestudy.com
03471 Universal Precautions 3 12/31/2013 Contact Richard Santore

800-731-4714
richard@pshomestudy.com

03481 Job Burnout 3 12/31/2013 Contact Richard Santore
800-731-4714
richard@pshomestudy.com

03491 Investment Mgnt For FD 3 12/31/2013 Contact Richard Santore
800-731-4714
richard@pshomestudy.com

03501 Practical Guide for Funeral Service 3 12/31/2013 Contact Richard Santore
800-731-4714
richard@pshomestudy.com

03511 How do We Tell The Children 3 12/31/2013 Contact Richard Santore
800-731-4714
richard@pshomestudy.com

03521 Cremation: The Concept... 3 12/31/2013 Contact Richard Santore
800-731-4714
richard@pshomestudy.com

03531 Cremation: The Process 3 12/31/2013 Contact Richard Santore
800-731-4714
richard@pshomestudy.com

03541 Computers A-Z 3 12/31/2013 Contact Richard Santore
800-731-4714
richard@pshomestudy.com

03551 Preneed Funeral Planning 3 12/31/2013 Contact Richard Santore
800-731-4714
richard@pshomestudy.com

03561 Intro to Accounting 3 12/31/2013 Contact Richard Santore
800-731-4714
richard@pshomestudy.com

Printed: 2/20/2013 @ 14:45 Page 19 of 24



03571

03581

03591

03601

03611

03621

03631

03641

03651

Provider:

Contact Name:

eMail Address:

Phone:
Class ID
02551

02561

02571

02581

/ Little Rock, AR 72201

Understanding & Completing
Death Cert

Power Communication..

Marketing 101 for the funeral
director

Intermediate Marketing for the
Funeral Director

Ethics for the Funeral Director

Living with FTC Rule

Osha for Small Businesses

Employment Recruitment &
Retention

Embalming Chemicals

SCI Dignity University
Patrick Cadriel

(713) 525-7348
Class Name

Back Safety

Bloodborne Pathogens

The Cremation Consumer

Defensive Driving

Printed: 2/20/2013 @ 14:45

Patrick.Cadriel@Sci-us.com

Hours

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

Expires

12/31/2013

12/31/2013

12/31/2013

12/31/2013

W Arkansas State Board of Embalmers & Funeral Directors
.7 |2] 101 East Capitol, Suite 113

Contact Richard Santore
800-731-4714
richard@pshomestudy.com
Contact Richard Santore
800-731-4714
richard@pshomestudy.com
Contact Richard Santore
800-731-4714
richard@pshomestudy.com

Contact Richard Santore
800-731-4714
richard@pshomestudy.com
Contact Richard Santore

800-731-4714
richard@pshomestudy.com

Contact Richard Santore
800-731-4714
richard@pshomestudy.com

Contact Richard Santore
800-731-4714
richard@pshomestudy.com

Contact Richard Santore
800-731-4714
richard@pshomestudy.com

Contact Richard Santore
800-731-4714
richard@pshomestudy.com

Notes
www.apfsp.com
Online Course

www.apfsp.com
Online Course

www.apfsp.com
Online Course

www.apfsp.com
Online Course
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02591

02601

02611

02621

02631

02641

02651

02661

02671

02751

02761

02771

02781

02791

02801

02811

04061

04071

04081

04091

/ Little Rock, AR 72201
Fire Safety

Formaldehyde Awareness
Training

FTC-Funeral Rule Course
Hazard Communication
Hearing Protection
Lockout/Tagout

Office Safety

Respiratory Protection
Managing for Excellence
Cremation Theory
Effective Communication Skills

Jewish Funeral Traditions

Funeral at Need
Contracts:Securing Payments in
Adv.

Workplace Discrimination
Workplace Diversity
Workplace Harassment Non-
Management

Hospice Explained

Effective Employee Counseling

Effective Supervision

Managing Change

Printed: 2/20/2013 @ 14:45

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

W Arkansas State Board of Embalmers & Funeral Directors
.7 |2] 101 East Capitol, Suite 113

www.apfsp.com
Online Course

www.apfsp.com
Online Course

www.apfsp.com
Online Course

www.apfsp.com
Online Course

www.apfsp.com
Online Course

www.apfsp.com
Online Course

www.apfsp.com
Online Course

www.apfsp.com
Online Course

www.apfsp.com
Instructor-Led

www.apfsp.com
Online Course

www.apfsp.com
Online Course

www.apfsp.com
Online Course

www.apfsp.com
Online Course

www.apfsp.com
Online Course

www.apfsp.com
Online Course

www.apfsp.com
Online Course

www.apfsp.com
Online Course

www.apfsp.com
Online Course

www.apfsp.com
Online Course

www.apfsp.com
Online Course
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04101 Performance Management
04111 Hiring, Training & Retaining

Performance Associates
04121 Supervision in Action
Provider:

Contact Name:

eMail Address:

Amy Hunt

Phone: (800) 323-4219

Class ID Class Name

Hours

Arkansas State Board of Embalmers & Funeral Directors

1 12/31/2013 www.apfsp.com

1 12/31/2013

9 12/31/2013

Selected Independent Funeral Homes

ahunt@selectedfuneralhomes.org

Expires

Online Course

www.apfsp.com
Online Course

Instructor Led Course
Contact SCI Dignity University
713-525-7348

Patrick Cadriel

Notes

13-01111 2013 NextGen Seminar

2013-46 2013 Spring Management Summit

Provider: Stericycle, Inc.
Richard Best

rbest59300@aol.com

Contact Name:
eMail Address:

8 12/31/2013

8 12/31/2013

headquarters@selectedfuneralhomes.org
Amy Hunt or Nicole Trefilek 847-236-9401
St. Lucia

January 20-24, 2013

Columbus, OH
May 1-3, 2013
Contact: Amy Hunt or Nicole Trefilek
847-236-9401

Phone: (716) 639-2150
ClassID  Class Name Hours Expires Notes
02481 OSHA/ Bloodborne Pathogens 3 12/31/2013 Varies onsite at Various Funeral Homes in AR
Training Contact Jennifer Sykes
901-270-9144 or
716-639-2150
02481a OSHA/Bloodborne Pathogens 2 12/31/2013 Varies onsite at Various Funeral Homes in AR
Training Contact Jennifer Sykes
901-270-9144 or
716-639-2150
02491 OSHA/Crematory Confined Space 1 12/31/2013 Varies onsite at Various Funeral Homes in AR

Awareness

Printed: 2/20/2013 @ 14:45

Contact Jennifer Sykes
901-270-9144 or
716-639-2150

Page 22 of 24



“#12| 101 East capitol, Suite 113
/ Little Rock, AR 72201
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02501 OSHA/Formaldehyde Awareness 1 12/31/2013 Varies onsite at Various Funeral Homes in AR
Training Contact Jennifer Sykes
901-270-9144 or
716-639-2150
02511 OSHA/Hazard Communication 1 12/31/2013 Varies onsite at Various Funeral Homes in AR
Training Contact Jennifer Sykes
901-270-9144 or
716-639-2150
02521 OSHA/Crematory 1 12/31/2013 Varies onsite at Various Funeral Homes in AR
Lockout/Tagout Awareness Contact Jennifer Sykes
901-270-9144 or
716-639-2150
02531 OSHA/Respiratory Protection 1 12/31/2013 Varies onsite at Various Funeral Homes in AR
Awareness Training Contact Jennifer Sykes
901-270-9144 or
716-639-2150
02541 OSHA/Tuberculosis Awareness 1 12/31/2013 Varies onsite at Various Funeral Homes in AR
Training Contact Jennifer Sykes
901-270-9144 or
716-639-2150
Provider: THANOS, Inc.
Contact Name: Mary Rizzo
eMail Address: mrizzo@thanosinstitute.com
Phone: (800) 742-8257
Class ID  Class Name Hours Expires Notes
02371 Bereavement & the Funeral 9 12/31/2013 Home Study
Director Contact Mary Rizzo 800-742-8257
www.thanosinstitute.com
02381 Ethics in Funeral Service 9 12/31/2013 Home Study
Contact Mary Rizzo 800-742-8257
www.thanosinstitute.com
02391 Forensic Pathology for Funeral 9 12/31/2013 Home Study
Directors Contact Mary Rizzo 800-742-8257
www.thanosinstitute.com
02411 Management Skills for Funeral 9 12/31/2013 Home Study
Directors Contact Mary Rizzo 800-742-8257
www.thanosinstitute.com
02421 Unexpected, Traumatic Death & 9 12/31/2013 Home Study
the Funeral Director Contact Mary Rizzo 800-742-8257
www.thanosinstitute.com
Printed: 2/20/2013 @ 14:45 Page 23 of 24



02431

02441

02451

02461

02471

05261
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A student dies, A School
Mourns...Are you prepared?

Restorative Art & Cosmoetology
Embalming

OSHA Compliance & FTC Rules
Grief Counseling for the Funeral

Director

Organ, Tissue Donation & the
Funeral Director-Home Study

Printed: 2/20/2013 @ 14:45

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

12/31/2013

Arkansas State Board of Embalmers & Funeral Directors

Home Study
Contact Mary Rizzo 800-742-8257
www.thanosinstitute.com

Home Study
Contact Mary Rizzo 800-742-8257
www.thanosinstitute.com

Home Study
Contact Mary Rizzo 800-742-8257
www.thanosinstitute.com

Home Study
Contact Mary Rizzo 800-742-8257
www.thanosinstitute.com

Home Study
Contact Mary Rizzo 800-742-8257
www.thanosinstitute.com

Home Study
Contact Mary Rizzo 800-742-8257
www.thanosinstitute.com
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